To: bruce@biga.com
Sent: Sunday, 31 May, 2009 23:30:57 GMT -06:00 US/Canada Central
Subject: Thank you

Bruce,

| would like to personally thank you for the incredible dinner experience my wife & | had at
your restaurant last week. We were celebrating our 18th anniversary and decided to try
your restaurant based on a few reviews we read of the nicer Riverwalk eateries.

From the moment we were seated in the “private” romantic corner, we were impressed by
the atmosphere & the staff. Our waiter, Chris, provided bar none the best service | have
ever had in any restaurant. His knowledge of the menus & recommendations were superb
& appreciated & he was the first waiter I’'ve ever had that was there exactly when you
needed him & not there when you didn’t (not an easy thing to get right as | know from both
sides of the table).

Out of everything that was done so well, several things really stand out — 1. The privacy
curtain for the corner table was an unexpected touch, but really made all the difference to
helping us focus on our time with each other away from the busyness of your very popular
restaurant. 2. The personalized desert plate with the chocolate “Happy 18th Anniversary”
around the border. 3. The complementary champagne, it really told us how far out of the
way you go to make special occasions special. 4. Lastly, the delicious food. | can’t say
enough great things about the venison & quail plate | had or the Early Shrimp combo my
wife loved (the rice had an absolutely incredible flavor). Everything we were served tasted
fantastic, was cooked perfectly & filled us up.

Please pass our thanks to your entire staff for their great service & if possible we would
love to get your recipe for the rice served in the Early Shrimp dinner for use at our home.

We look forward to dining with you again in the near future.

Derek & Lauren Gaudlitz



